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Motorola MBP667 Connect 

GENERAL QUESTIONS 

 

Even though I am accessing my Camera from the same Wi-Fi network, I still find my Camera is 

shown as remote. I can only access it for 5 minutes at a time. 

Please check your wireless router settings. For example, for Buffalo brand routers there is an option 

called Wireless Isolation. Please disable this option. 

 

How can I connect my camera to the Hubble app? 

All Hubble products can be set up using an Android or iOS mobile device only: Android 4.4.2 or 

higher or iOS 8 or later. Blackberry, Windows and Kindle mobile devices are not supported.  

Here are the links to download the app:  

- Android: https://play.google.com/store/apps/details?id=com.blinkhd  

- iOS: https://itunes.apple.com/us/app/hubble-for-motorola-monitors/id796352577?mt=8  

We’ve put together a video to help explain the setup process of your camera in detail:  

https://www.youtube.com/watch?v=11EVAYVxdc0  

 

How do I download the App for Android™ and iOS devices? 

Android™:  
• Open the Google Play Store on your Android™ device.  
• Select Search.  
• Type in "Hubble for Motorola Monitors".  
• The results will show the Hubble App.  
• Select to install it.  
 

iOS Device:  
• Open the App Store™.  
• Select Search.  
• Type in "Hubble for Motorola Monitors".  
• The results will show the Hubble App.  
• Select to install it. 
 
How many users can access the Camera at one time? 

If you are accessing in Local Mode, two users are supported, after two users all streaming will go 

through the remote server. This allows for unlimited user access to a single Camera at one time. 
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I am not able to access my Camera. 

Please check if the Camera is within Wi-Fi® range. If the LED on your Camera is flashing slowly, 

please try to move the Camera closer to the router for better Wi-Fi® connectivity and try again. 

 

I am unable to login even after registration.  

Please check your user name and password. 

 

I am unable to receive a new password although I have used the "Forgot password" option. 

1. The e-mail might have been sent to your Junk Mail Folder. Please check your Junk Mail Folder.  

2. There might be a delay in getting your e-mail. Please wait a few minutes and refresh your email 

account. 

 

I do not hear any sound when I am accessing a remote Camera. 

You can tap on the speaker icon in the video stream screen to hear audio. By default the audio is not 

ON when you are accessing a remote Camera. 

 

I found interference caused by my other webcam devices. 

Video streaming performance is related to internet bandwidth, especially if you have 2 or more 

video streaming devices that are working through the same router. 

 

I get a message: “We are having problems accessing your Camera”.  

This could be due to the lack of an internet connection. Please wait and try again later. 

1. Please try again in a few minutes. This could be because of any issue with your internet 

connection.  

2. If the problem remains, please restart your Camera to check if this fixes the problem.  

3. Please restart your Wireless Router. 

 

I receive an error message saying: "Email ID is not registered". 

Please ensure that you have registered with us. Tap Create Account to create an account. 
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If the baby unit has lost its link with the parent unit. 

• Try recharging or press the RESET button once on the Parent Unit.  

• If the Baby Unit is too far away it may be going out of range, so move the Baby Unit closer to the 

Parent Unit.  

• Reset the units by disconnecting the Baby Unit from electrical power and press the RESET button 

once on the Parent Unit. Wait about 15 seconds before reconnecting. Allow up to one minute for the 

Baby Unit and the Parent Unit to synchronize. 

 

Noise interference on your parent unit. 

• Your Baby and Parent Units may be too close. Move them farther apart.  

• Make sure there is at least 1 to 2 meters between the 2 units to avoid audio feedback.  

• If the baby unit is too far away it may be out of range, so move the Baby Unit closer to the Parent 

Unit.  

• Make sure the Baby and Parent Units are not near other electrical equipment, such as a television, 

computer or cordless/mobile telephone.  

• Use of other 2.4 GHz products, such as wireless networks (Wi-Fi® routers), Bluetooth™ systems, or 

microwave ovens, may cause interference with this product, so keep the baby monitor away at least 

1.5m (5ft) from these types of products, or turn them off if they appear to be causing interference.  

• If the signal is weak, try moving the Parent and/or Baby Unit to different positions in the rooms. 

 

The sound alert setting threshold is not right.  

You can Adjust Sound Sensitivity to trigger notifications under Camera Setting menu. 

 

What are the supported browsers for accessing from my PC/Mac? 

We recommend using Google Chrome 24 or above. However the following browsers are also 

supported: 

Internet Explorer 9.0 or above (for PC), 

Safari 6.0 or above (for Mac) or  

Firefox 18.0 or above (both PC and Mac). 

 

When I try to view the Camera, I get a prompt for Camera firmware upgrade. What should I do? 

Please upgrade your firmware. This takes around 5 minutes. We push upgrades from time to time to 

improve Camera features. 
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What can I do to make the batteries last longer? 

We would advise to use the parent unit on mains power wherever possible and only to use battery 

power for moving to another position where the mains power can be re-connected. However there 

are ways in which you can extend the battery usage. Adjusting the brightness to a lower level, and 

using lower volume levels will help to extend the battery life. Also in battery mode if you use the 

shortest (5 minute) power saving mode setting then the display will turn off after 5 minutes but the 

audio will still carry on working, and then when you want to re-activate the video just press any 

button. 

 

I’ve forgotten my password what should I do? 

If you do not remember your password, tap Forgot password on the following URL 

https://hubbleconnected.com/customer/account/forgotpassword/ website OR your Android™ or 

iOS application. An email will be sent to your registered email address, where you will be required to 

follow the necessary steps. 

 

What do I do if I lose the link between my Baby and Parent units? 

• Try recharging or replacing the battery pack in the Parent Unit.  

• If the Baby Unit is too far away it may be going out of range, so move the Baby Unit closer to the 

Parent Unit.  

• Reset the units by disconnecting the battery pack in the Parent Unit and unplug both the Parent 

Unit and Baby Unit from electrical power. Wait about 15 seconds before reconnecting. Allow up to 

one minute for the Baby Unit and the Parent Unit to synchronize.  

• If there is a need to re-register the units see section 4.8 in the main user guide. 

 

What is the meaning of "Local Camera" and "Remote Camera"? 

When you are accessing your Camera from the same wireless network (Home) in which it is 

configured, it is a Local Camera. When you are accessing your Camera away from your home it is a 

Remote Camera. You may be using 3G, 4G or 4G LTE or a Wi-Fi® connection outside of your home. 

 

Why has the picture on my screen changed to black and white? 

The Baby Unit may be in a darkened room, which causes the infra-red illumination to turn on and 

the picture image to change from colour to black and white. When the light increases in the Baby 

Unit room, the picture will return to colour. 
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What is the significance of LED flashing? 

A flashing LED indicates the following status:  

1. Your Camera is in setup mode. You can add the Camera to your account in this mode. Out of the 

box, the Camera is in Setup mode. To reset to Setup mode, press and hold the PAIR button on the 

bottom of the Camera until you hear a beep.   

 

2. The Camera is either connecting to the router or has lost the link to the router. Please ensure that 

the Camera is in the Wi-Fi® signal range. LED is stable: The Camera is connected to the Wi-Fi® 

network. 

 

What should I do if I have no display on my screen? 

• Try recharging or press the RESET button once.  

• Reset the units. Press the RESET button once on the Parent Unit and unplug both the units' 

electrical power, then plug them back in.  

• Is the unit turned on (green ON/OFF LED lit)? Press and hold the ON/OFF button on the Parent Unit 

to turn it ON.  

• Is the correct camera selected? Change the camera number, if necessary.  

• Is the video display turned on? Press the VIDEO ON/OFF button to turn it on.  

• When operating using batteries only, the Display will go blank after 5 minutes or 30 minutes or 60 

minutes to save power (depending on video settings). The unit is still active and will give you audio 

alerts. You can reactivate the screen by pressing any button. 

 

Which platforms are supported for accessing my Camera? 

Minimum requirement: 

Windows 7** Java browser plug-in needed 
Mac OS version 10.7 
Chrome™ version 24 
Internet Explorer version 9 
Safari version 6 
Java™ version 7 
Firefox version 18.0 
Adobe Flash Player 15.0 
Android™ 4.2 
iPhone/iPad iOS version 7.0 
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While I am adding a new Camera to my account, I am not able to find any Cameras to add.  

If you are trying to add a Camera which has previously been added into your account or another 

account, you will first have to reset the Camera. This can be done by pressing and holding the PAIR 

button at the bottom of the Camera for 5 seconds. 

 

Why am I getting a loud high pitched noise? 

• Your Baby and Parent Units may be too close to one another. Move them farther apart.  

• Make sure there is at least 1 to 2 meters between the 2 units to avoid audio feedback. 

 

Why am I hearing interference on my Parent unit? 

• If the baby unit is too far away it may be out of range, so move the Baby Unit closer to the Parent 

Unit.  

• Make sure the Baby and Parent Units are not near other electrical equipment, such as a television, 

computer or cordless/mobile telephone.  

• Use of other 2.4 GHz products, such as wireless networks (Wi-Fi® routers), Bluetooth™ systems, or 

microwave ovens, may cause interference with this product, so keep the baby monitor away at least 

1.5m (5ft) from these types of products, or turn them off if they appear to be causing interference.  

• If the signal is weak, try moving the Parent and/or Baby Unit to different positions in the rooms. 

 

Why does the parent unit beep? 

The battery in the Parent Unit may be running low. Connect the Parent Unit to the mains power with 

the supplied power adapter for recharging. 

 

Why is my display blank? 

• Try recharging or replacing the battery back in the Parent Unit.  

• Reset the units by disconnecting the battery pack in the Parent Unit and unplug both the Parent 

Unit and Baby Unit from electrical power. Wait about 15 seconds before reconnecting. Allow up to 

one minute for the Baby Unit and the Parent Unit to synchronize.  

• Is the unit turned on (green ON/OFF LED lit)? Press and hold the ON/OFF button on the Parent Unit 

to turn it ON.  

• Is the correct camera selected? Change the camera number, if necessary.  

• Is the video display turned on? Press the VIDEO ON/OFF button to turn it on.  
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• When operating using batteries only, the Display will go blank after 5 minutes or 30 minutes or 60 

minutes to save power (depending on video settings). The unit is still active and will give you audio 

alerts. You can reactivate the screen by pressing any button. 

 

Why is the Power Indicator on the Parent Unit not coming on? 

• Check whether the Parent Unit is powered on (green ON/OFF LED lit). 

• Check whether the battery pack supplied is correctly installed and that it is not drained.  

• Recharge the Parent Unit by connecting it to the power supply. 
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